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	Job Title:  
	Business Partner Partnerships

	Grade / Role:
	Professional 3A

	Reports to:  
	Prevention Support Officer / WMB – Prevention Support Team

	Section:  
	Support Team

	Department:
	Prevention



	
Job Summary


	Working directly for the Prevention Support Officer / Watch Manager, Prevention Support team and in collaboration with the Prevention Development and Improvement Team, work to the Prevention Strategic Priorities within ‘The Strategy’ and in line with the Prevention Policy, this role will provide professional advice and guidance to Operations and Prevention Delivery teams in relation to the delivery and governance of partnerships, Safe & Well membership, and referral pathways. 

The objectives of the role are to: 

· Provide advice, guidance, and support to ensure that partnerships, Safe & Well membership, and referral pathways contribute to the outcomes of the prevention strategic objectives within “The Strategy” and are prioritised for those that the CRMP identifies as being most at risk and vulnerable to fires and other emergencies. 

· Support Prevention and Operations to improve the delivery and quality of partnerships, Safe & Well membership, and referral pathways across WMFS area.

· Provide advice and guidance to the Operations Delivery teams on delivering the outcomes for “Making West Midlands Safer, Stronger and Healthier.”






	
Responsibilities and Duties


	In collaboration with the Prevention Development and Improvement Team, the following roles and responsibilities apply to the specific focus of the work being undertaken i.e., Partnerships. 

1. Ensure all partnership work, Safe & Well membership and referral pathways are directly supporting the outcomes of Prevention strategic objectives within the “The Strategy.” 

2. Have a broad knowledge and understanding of all areas of Prevention to provide business partner support to Operations and Prevention delivery teams.

3. Provide support to monitor and manage all partnership activities, Safe & Well membership, and referral pathways to ensure that they contribute to the delivery of the outcomes of the Prevention Strategic Objectives within ‘The Strategy’ and are in line with the Prevention Policy, effectively targeting those that the CRMP identifies as being at risk and vulnerable to fire and other emergencies. 

4. Share analysis of Government legislation, policy, and guidance and that of NFCC guidance and emerging trends and support the improvement, development and delivery of partnership, prevention activity, education programmes and campaigns where required.

5. Provide effective communication between the Prevention Teams in headquarters and Operations delivery teams to share information and best practice.

6. Provide support to ensure that Partnerships, Safe & Well memberships, and referral pathways are quality assured, evaluated and that good practice and organisational learning is effectively shared and communicated across the organisation. 

7. Provide experienced professional advice and guidance to Operations Teams to develop and maintain partnerships, Safe & Well membership arrangements and referral pathways that contribute towards Prevention Strategic Objectives within “The Strategy” and the Prevention projects. 

8. With the direction of the Prevention Development and Improvement Team support the development of strategy, policy, procedures and activities including campaigns targeted at those who are at risk and vulnerable from fires and other emergencies.

9. Form and maintain positive relationships with partners and identify to agree mutually beneficial priorities and programmes of work and ensure that our prevention priorities are recognised.

10. Ensure that partnership procedures and template partnership governance documents are operated/implemented in accordance with service requirements.

11. Provide training, and support to those creating partnership, Safe & Well membership, and referral pathway arrangements.

12. Support the delivery of the Serious Incident Review (SIR) process including the implementation of external recommendations.

13. Participate in and contribute to performance management processes, Operations Station Management meetings to support the monitoring and management of Prevention Partnership, Safe & Well membership, and referral pathway performance. 

14. Support the development and implementation of ICT systems and business processes for SIRs, partnerships arrangements and Safe & Well membership.

15. Provide resilience cover across Business Partner roles.
16. Ensure the application of safeguarding policy, procedure, and practice in line with the teams’ roles and responsibilities. 

17. Uphold and actively promote health, the safety and wellbeing framework.

18. Uphold and actively promote equality, diversity and inclusion and the core code of ethics. 

19. Deputise for the Support Officers as required.

20. The role is subject to a basic DBS check.





	
Special Conditions (include any special conditions, for example shift patterns, hours of work, working outdoors etc.)


	
· There is a requirement to work at fire stations across the service area







	
Role related knowledge, skills and experience


	Essential skills:   
· Qualification and/or relevant role-related experience appropriate to the requirements of the post 
· Broad knowledge of all areas of Prevention
· Detailed understanding and knowledge of the professional specialist area 
· Knowledge and understanding of NFCC guidance, local authority campaigns. 
· Working knowledge of relevant national strategies, legislation and initiatives associated with partnerships.
· Trusted and able to deal with confidential issues. 
· Good interpersonal skills and ability to communicate effectively with a wide range of people.
· Able to build and maintain working relationships with a variety of stakeholders.
· Ability to analyse information and produce reports. 
· Ability to interrogate WMFS ICT systems, analyse and interpret data and develop processes.  
· Able to write and design procedures, and guidance in line with strategic objectives.
· Able to plan and prioritise own workload and where necessary, that of others 
· Able to design relevant training packages where required. 
· Must understand the need for and commit to sharing issues and offer advice support and guidance to others.
· Able to produce word processing and spreadsheet documents. 
· Able to plan and prioritise own workload. 
· Able to work on own initiative and to work in an autonomous environment but adapt to team working when required. 
· Able to write, design and evaluate prevention campaigns and literature in line with strategic objectives.
· Be self-motivated, persistent and can persuade and influence others to adopt new initiatives.
· Ability to take and accept responsibility and to make decisions when required.
· Able to meet the criteria specified in the Behavioural Framework
· Evidence of Continual Professional Development.

Preferred skills:    
· Previous experience in prevention, education and/or Health, Wellbeing, social care, road safety, youth and working with children and young people sectors.
· Understanding risk-based approach to formulate campaigns.






	
Qualifications


	
Essential
· 



Desirable
· 






	
Level of DBS required (eg: Basic, Standard, Enhanced, Enhanced with Barred List)
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