
OFFICIAL

OFFICIAL


[image: A red and blue background with a yellow stripe

AI-generated content may be incorrect.]bv























	

	
	

		



JOB DESCRIPTION

	 Job Title:  
	Reward and Recognition Partner 

	Grade / Role:
	Professional 2B

	Reports to:  
	Head of HR & EDI Business Partnering 

	Section:  
	People

	Department:
	HR Business Partnering & EDI



	
Job Summary


	
As a Reward and Recognition Partner, you will play a crucial role in developing and implementing a comprehensive reward and recognition programme that align with the organisation's strategic goals.

Your primary responsibility will be to design and execute initiatives that foster a positive and motivating work environment, recognising and rewarding employees for their contributions. 

This role requires a deep understanding of employee engagement, motivation, and the ability to create impactful initiatives that enhance the overall employee experience.




	
Responsibilities and Duties


	
· Collaborate with the People Leadership team to understand programme priorities, and understand and interpret how this links to the reward and recognition programme of work to be developed 

· Design, develop, and implement effective reward and recognition initiatives aligned with service priorities 

· Lead the ongoing development and deliver of a holistic recognition plan for employee recognition, considering both formal and informal, and local and service wide methods 

· Implement a framework for recognising individual and team achievements, milestones, and contributions – all of which should have clear methodologies 

· Work closely with internal communications to promote awareness of reward and recognition programmes 

· Maintain a clear pay and grading structure - ensuring that the governance of the structures maintains pay integrity 

· Directly manage the internal job evaluation processes and any external pay benchmarking exercises 

· Work closely with Workforce planning and People systems colleagues to understand pay, reward and recognition data through a diversity and inclusion lens 

· Work closely with the Corporate Communications team to organise and coordinate events, and celebrations, to recognise individual and team accomplishments, including coordinating nominations for internal and external awards.	Comment by Lucy Di Bernardo: Including co-ordinating nominations for internal and external awards

· Ensure all reward and recognition initiatives and events are inclusive and contribute towards a positive culture 

· Monitor competitive reward trends, evaluate options, and make recommendations as appropriate to ensure that West Midlands Fire Service attracts and retains talent.

· Line Management of Reward & Recognition Advisor. 






	
Role related knowledge, skills and experience


	
Essential 

· A proactive individual who has strong communication skills (both verbally and written)

· Strong organisational and administrative skills, including the ability to prioritise based on business need

· Experience of managing HR projects

· Experience of managing pay and grading projects; including grading of roles, job evaluations, and benchmarking exercises 

· Ability to support and influence a range of stakeholders at varying degrees of superiority 

· Project management experience with a proven record of delivering projects on time, within budget, and to a high standard 

· Practical and logical; able to solve problems quickly and accurately through a human experience lens 

· Strong attention to detail 

· An ability to identify improvements, promote benefits, and implement change 





	
Qualifications


	
Desirable

· Proven experience in developing and implementing successful employee reward and recognition programmes 

· Up-to-date, knowledge of employment legislation 

· To hold (or be working towards) a CIPD level 5 qualification will be preferred, but not essential.



	
Level of DBS required (eg: Basic, Standard, Enhanced, Enhanced with Barred List)


	

Basic.
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