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APPENDIX 10B
JOB SUMMARY
(This form should be completed when creating a New Post or on Recruitment)

	Role Title:  CLEANER (PART TIME)

	Reports to:  CLEANING AND CATERING MANAGER

	Section:  FACILITIES MANAGEMENT

	Department:  Cleaning 


	General Description

	To undertake daily cleaning duties at Fire Service premises under the direction of the Cleaning and Catering Manager.

You will be responsible to hold a key for this position.



	Specific Duties (Include here current tasks and duties required of the role)

	(a)
To carry out cleaning duties to the required level of standard, in accordance with the cleaning specification ( Based on cleaning area/Site) and under the direction of the Cleaning Services Manager.
(b)
To operate all mechanical and electrical equipment in a safe manner and to store such equipment safely tidily and maintained in a clean condition.
(c)
To report any defects, or missing equipment to the Cleaning Services Manager immediately.
(d)
To maintain adequate supplies of cleaning materials by following proper ordering procedures and to store materials safely and in a tidy manner.

(e)
To be always mindful of health and safety and carry out safe working practices.

(f)
To carry out cover cleaning as required.

(g)
To wear protective clothing issued and to wear sensible footwear.

(h)
To maintain good customer relations with clients.

(i)
To be responsible for the safe handling of keys where required.

(j)
To uphold and actively promote the equality and diversity policies of the West Midlands Fire Service.
(k)           To always uphold the WMFS values.
(L)
To work within the health and safety policies of the West Midlands Fire Service.

(M)
To undertake any other duties in line with your Job description or any other duties requested by your line manager.
(n)          To use a computer to log EB1 and time, correctly.

(p)          Working outside for time to time may be requested as part of your duties will be provided.

(Q)         Completing weekly flush water checks once training has been provided.

(R)         Daily fridges check and recording times will be part of the HQ process to support the line manager when requested.

(S)          From time to time there may be a requirement to support the catering provision within the HQ or across stations, should this be required you will be giving the correct training and required to assist. This is not full catering this may be setting up water and cups etc Including washing up for associates to use. This will enable the service to continue to deliver a 1st class service to all the community. This is on a adhoc basis when required..



	Role Related Knowledge, Skills and Experience
(Refer here to the Role Holder Profile within the Role Profile to support identification of required skills)

	Essential skills:  
1)Some knowledge of floor cleaning and maintenance systems is desirable, but training can be given.
2)  Must be capable of working without supervision.  
3) Must be able to read and understand Health and Safety Regulations. 
4) The use of an electric floor polishing machine is desirable. 
5) To be able to use a computer, but training can be given.
6) Ability to understand and follow COSHH regulations

7) Ability to understand and follow risk assessment 
8) Candidate must go through the DBS checks


	Preferred skills:  

1) Attention to detail: Ability to thoroughly clean and maintain a high standard of cleanliness
2) Time management: Efficiently complete assigned tasks within designated timeframes
3) Physical stamina: Ability to stand, bend, and lift for extended periods of time
4) Flexibility: Willingness to adapt to changing cleaning needs or schedules
5) Teamwork: Ability to work collaboratively with other cleaners or staff members
6) Strong communication skills

7) Must be reliable and hardworking with a professional attitude.
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