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JOB DESCRIPTION

	 Job Title:  
	Prevention Officer 

	Grade / Role:
	Technical 3A 

	Reports to:  
	Prevention Community Outreach Team Leader 

	Section:  
	Delivery 

	Department:
	Prevention 



	
Job Summary


	Under the supervision of the Community Outreach Team Leader, the post holder will ensure that the work of the Complex Needs Team delivers the outcomes of the strategic Prevention priorities within ‘The Strategy’ aligned to the Prevention Policy and priorities those adults, children, and young people within our communities that the Community Risk Reduction Plan (CRMP) identifies as being most at risk and vulnerable to fires. 
 
As an individual with a passion for supporting those with multiple complex needs, fire setting behaviours and unhealthy behaviours with fire, specifically you will: - 
 
· Work in a variety of non WMFS settings including in individuals’ homes, schools, children’s centres, pupil referral units and other settings as required, sometimes on a one to one basis, the postholder will manage a caseload providing advice, guidance and support to adults, children, and young people whose complex needs behaviours and unhealthy relationships with fire, cannot be addressed through a single intervention / assessment and therefore require ongoing support through multiple sessions of support.   
 
· Ensure that this support, advice, and guidance is accessible for the diverse communities across the West Midlands.  
 
· Have a key role in engaging the professionals who have shared responsibility for the adult, child or young person’s health, care, and support needs, collaborating with professionals in partner organisations to improve health, safety and wellbeing and reduce risk and vulnerability to fire. 






	
Responsibilities and Duties


	1. Carry a defined caseload for those adults, children, and young people whose multiple complex needs, fire setting behaviours or unhealthy relationship with fire whose needs cannot be met with a single visit. 
 
2. Plan and deliver education, advice and guidance that meets the needs of the adult, child or young person ensuring that this is directly supporting “The Strategy” and the Prevention priorities.  
 
3. Provide a person centered, trauma informed, strengths-based approach with adults, children and young people with multiple complex needs, fire setting behaviours or an unhealthy relationship with fire to reduce their risk and vulnerability to fire. 
 
4. Engage with and work with partners to support a coordinated multi-agency approach to reducing risk and vulnerability to fire for those adults, children, and young people on your caseload. 
 
5. Working to risk assessments for the intervention being undertaken, carry out visits to the individuals and families in their home or educational setting to deliver the appropriate support over multiple sessions, in line with policy and as required to reduce risk and vulnerability to fire.   
 
6. Ensure that relevant partners are present and support the delivery of the advice, guidance, and support where this is required.  
 
7. Make referrals for and support service users to engage with agencies that offer ongoing support to reduce risk and vulnerability and improve health, wellbeing, and quality of life. 
 
8. Ensure that all case records are fully complete, and accurate in line with the management of information policy and using the designated systems. 
 
9. Be a point of contact for Operational Crews for guidance and support individuals at risk and vulnerable to fire whilst on duty. 
 
10. Ensure that good practice and organisational learning about positive outcomes for those who have been supported is effectively shared and communicated across the organisation. 
 
11. Maintaining and nurturing links with local partner organisations to support adults, children and young people with multiple and complex needs, fire setting behaviours or an unhealthy relationship with fire to reduce their risk and vulnerability to fire and improve their safety, health, wellbeing, and quality of life. 
 
12. Support the delivery of the Serious Incident Review (SIR) process and adopt learning and recommendations to improve the quality and outcomes of the advice, guidance and support provided. 
 
13. Support the development and implementation of ICT systems and business processes for the delivery of services for adults, children and young people multiple complex needs, fire setting and unhealthy behaviours with fire. 
 
14. Provide support to ensure that interventions for adults, children and young people with multiple complex needs, fire setting behaviours and unhealthy behaviours with fire are quality assured, evaluated and that good practice and organisational learning is effectively shared and communicated across the organisation. 
 
15. Provide resilience for the Command Educators 
 
16. To actively publicise and promote prevention education and the support available for adults, children and young people with multiple complex needs, fire setting behaviours and an unhealthy relationship with fire. 
 
17. Participate in professional reflective and clinical supervision and activities provided to maintain individual health, wellbeing, resilience, consistency, and quality of the services delivered.   
 
18. Apply WMFS and local authority safeguarding policies and procedures appropriately and proportionately in line with role responsibilities.  
 
19. Undertake the role and required training in line with the expectations for the role.  
 
20. Uphold and actively promote the health, safety, and wellbeing framework. 
 
21. Uphold and actively promote equality, diversity and inclusion and the core code of ethics.  
 
22. Ensure the security and confidentiality of all information received in line with GDPR and the Management of Information Policy 
 
23. Deputising for the Team Leader when required. 
 
24. Provide resilience for the Command Educators 





	
Special Conditions (include any special conditions, for example shift patterns, hours of work, working outdoors etc.)


	
· Will be expected to travel to and work across locations in the West Midlands 
· Hold a Full Driving licence. 
· Use of own vehicle is preferred but not essential






	
Role related knowledge, skills and experience


	 
Essential  
 
· Effective communication skills demonstrated in specific situations and contexts.   
 
· Have knowledge and understanding of the health inequalities, Behavioural, lifestyle and environmental factors that increase risk and vulnerability to fire. 
 
· Relevant role-related experience appropriate to the requirements of the post  
 
· Working knowledge of relevant national strategies, legislation and initiatives associated with safety, safeguarding, health and wellbeing for adults, children, and young people. 
 
· Able to deal with sensitive issues and maintain confidentiality. 
 
· Good interpersonal skills and ability to communicate effectively with a wide range of people – community and service users, WMFS and representatives from partner organisations. 
 
· Able to build working relationships with partner organisations and WMFS personnel.  
 
· Ability to use and interrogate WMFS ICT systems.  
 
· Able to work on own initiative and to work in an autonomous environment but adapt to team working when required. 
 
· Able to work on own initiative and to work in an autonomous environment but.   
 
· Experience of communicating and presenting to a wide range of audiences 
· Be self-motivated, persistent and can persuade and influence others.  
 
· Highly developed interpersonal skills including excellent verbal and written communication skills. 
 
· Able to meet the criteria specified in the Leadership Framework 
 
· Evidence of Continual Professional Development  
 
Desirable 
 
· Previous experience in community safety and/or Health and Wellbeing work 
 
· Understanding of National Curriculum, Local Education Authorities and Academy networks  
 
· Relevant current educational experience of working with young people and adults.  
 
· Ability to interpret for the deaf community using BSL – including the relevant qualifications. 
 




	
Qualifications


	Essential:
· Qualification in a relevant discipline and/or considerable broad relevant role-related experience  
 
Desirable 
 
· Possess a qualification in Health and Social Care or a relevant equivalent. 
· Fire Safety Tutoring training level 3 Open College Network  





	
Level of DBS required (eg: Basic, Standard, Enhanced, Enhanced with Barred List)


	

Enhanced with Barred List 
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