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JOB DESCRIPTION

	Job Title:  
	Prevention Support Team Manager

	Grade / Role:
	Professional 1C

	Reports to:  
	Group Manager - Prevention

	Section:  
	Delivery

	Department:
	Prevention



	
Job Summary


	As a key role within the Prevention Leadership Team, the Prevention Support Team Manager is responsible for supporting the delivery of all partnerships, prevention activities and education programmes.  The role will ensure that these activities and programmes deliver the outcomes of the Strategic Prevention Priorities within ‘The Strategy’, aligned to the Prevention Policy and that these prioritise those in our communities that the Community Risk Management Plan (CRMP) identifies as being at risk and vulnerable to fires and other emergencies.

Working collaboratively with the Prevention Leadership Team, the post holder will ensure that the Support Team works closely with Operations Leadership Teams, the Prevention Development & Improvement Team and Delivery Team and internal and external stakeholders/partners to prioritise, plan, allocate and deliver work aligned to ‘The Strategy’ and the CRMP and contribute to making the West Midlands ‘Safer, Stronger and Healthier’. 

The role is responsible for the provision of support to Operations and delivery teams and ensuring partnerships, prevention activities and education programmes are delivered in accordance with the Prevention Policy, procedures, and guidance.

The Support Team Manager is responsible for leading a process of continual review and improvement of strategy, policy, procedures etc considering: 

• 	Views of internal/external stakeholders 
• 	Likely future needs of the diverse community 
• 	Alterations to national and regional strategic frameworks, legislation, internal procedures etc. 
• 	Environmental impact 
• 	Efficient and effective use of resources 








	
Responsibilities and Duties


	With a focus on ‘supporting delivery’, work alongside and collaborate with the Prevention Leadership Team and Team Managers and Leaders within Prevention to be responsible for: -

1. Providing leadership, line management, support, direction, and development opportunities for the team to enable them to deliver against their roles and responsibilities. 

2. Management, oversight and implementation of the workstreams in the Prevention Work Plan and for allocation to the appropriate teams and roles, based on risk and for completion within the agreed timescales and deadlines.  

3. Managing and reporting performance and for the team’s contribution to performance management processes 

4. Managing capacity, capability, performance, and attendance of the team 

5. Providing project management responsible for the delivery of the outcomes and value release as a result 

6. Identification and management of risks, assumptions, issues dependencies and opportunities for partnership, prevention activities and education programmes 

7. Management of budgets

8. Ensuring all partnership, prevention activities and educational programmes contribute to the delivery of the outcomes of the Prevention Strategic Objectives within ‘The Strategy’ and are in line with the Prevention Policy, effectively targeting those that the CRMP identifies as being at risk and vulnerable to fire and other emergencies. 

9. Ensuring evaluation and quality assurance of partnerships, prevention activities and education programmes and that good practice and organisational learning regarding partnerships, prevention activities, educational programmes and campaigns is effectively shared and communicated across the organisation and externally as required.

10. Development and implementation of training for those who deliver prevention activities and education programmes.

11. Improvement and development of partnership, prevention activities and education programmes resulting from analysis of Government legislation, policy, statutory guidance, NFCC guidance, local authority campaigns and emerging trends to identify where effective campaigns and activity for partnership, prevention activity and education programmes is required.

12. Creating and ensuring that policies, processes, practices, guidance, and systems are of a high standard, conform to best practice, comply with legislation, minimise environmental impact and meet the needs of the Service and its diverse community.

13. Forming positive relationships with partners at a strategic level to agree mutually beneficial priorities and programmes of work and ensure that our priorities are recognised.

14. Developing, delivering, monitoring, and evaluating the Serious Incident Review (SIR) process and procedures and for the dissemination of the learning from SIRs across WMFS and partner organisations 

15. Development and implementation of ICT systems and business processes for the delivery of partnerships, prevention activities and education programmes

16. Representing the Service’s interests in a wide range of organisational (internal and external) and public settings 

17. Attending and contributing to Operations Teams Leadership meetings 

18. Ensuring the application of safeguarding policy, procedure, and practice across the teams in Prevention

19. Provide resilience cover for the Safeguarding Manager 

20. Upholding and actively promoting the health, safety, and wellbeing framework

21. Upholding and actively promoting equality, diversity and inclusion and the Core Code of Ethics 

22. Deputising for Group Manager when required. 

23. This role is subject to a basic DBS check.





	
Special Conditions (include any special conditions, for example shift patterns, hours of work, working outdoors etc.)


	
· There is a requirement to work at fire stations across the service area









	
Role related knowledge, skills and experience


	Essential skills:  

· Supervisory experience 
· Degree level qualification in a relevant discipline and/or considerable broad relevant role-related experience 
· Detailed understanding of partnership, prevention activities and education programmes 
· Knowledge of local government and public sector governance and policy making structures  
· Effective communication skills demonstrated in specific situations and contexts.  
· Able to write and design policies in line with strategic objectives.
· Able to plan and prioritise own workload and that of others.
· Knowledge of current national and local funding initiatives and commissioning processes 
· Be fully conversant with alterations to national, regional, and local influences, legislation, internal procedures etc., and plan for the implications for the Service and consequent changes to the command.
· Experience of networking, partnership development, management, and evaluation
· Ability to analyse and interpret complex data and develop policies.
· Experience of providing critical analysis and make recommendations.
· Experience of writing and presenting briefing notes and reports at a strategic level
· Experience of developing strategy and plans
· Experience of writing funding bids, Service Level Agreements, partnership agreements, Memorandum of Understanding and other partnership documentation
· Ability to take and accept responsibility and to make decisions at a strategic and operational level. 
· Able to work on own initiative and to work in an autonomous environment but adapt to team working when required.  
· Be self-motivated, persistent and have the ability to persuade and influence others to adopt new initiatives.
· Highly developed interpersonal skills including excellent verbal and written communication skills.
· Ability to give clear comprehensive presentations on sometimes sensitive issues. 
· Able to meet the criteria specified in the Behavioural Framework.
· Able to demonstrate a commitment to continuous professional development.

Preferred skills:  
· Management qualification and/or considerable experience managing a professional function. 
· Good knowledge and understanding of relevant national strategies, legislation and initiatives associated with the role. 
· Project management qualifications and/or considerable experience in project management.








	
Qualifications


	
Essential
· 



Desirable
· 






	
Level of DBS required (eg: Basic, Standard, Enhanced, Enhanced with Barred List)
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